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Link is available under Facilities webpage.

http://facirwap01.ncat.edu/WebMainsaver12.5/0255/idxWWN.aspx?customer_no=0255 ¥
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SERVICE TO THE UNIVERSITY IS THE DRIVING FORCE OF OUR DEPARTMENT.

QUICK LINKS

OFFICE OF FACILITIES

Welcome to Office of Facilities at North Carolina Agricultural and EULICHATIONS
Technical State University, where we aim to provide quality service *  CAMPUS MAP
through planning, building, operating, maintaining and enhancing the WORK REQUEST
campus of North Carolina Agricultural and Technical State University. 2 INSTRUCTIONS
part of the University body, members of our team are serving this
community around the clock.

MAINTENANCE REQUESTS

‘We can all do our part to keep our buildings and campus clean, safe, and
energy efficient. If you see an Emergency of an area that requires
maintenance, please make the Facilitips Department aware. In case of an
y inform Dispatch or Unixersity Police immediately. For
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Or type the following into the browser address area;

work.mainsaver.com/0255-con

(create favorite and shortcut)
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Data Source: North Carolina A&T State University v

Authentication: Basic Authentication v

Login ID: guest

Password: eecee @

™.

Version 12.8.101.008 in

User will need to enter Login ID and Password assigned by the Dispatch Office .

Click Login.

1. Settings — Preferences
a. For current user, set start screen as work request list or work request new.
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2. Work Request — New

Press New icon or from ‘Work Request’ menu select ‘New’.
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Drag a column header and drop it here to group by that column
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Request No
R L S M W T
14253 TASK: Test RESULT: 90 DEGREE F T... N-001536 M-300 ENGRAVING LASER
. -
Mla) 1 o M 15 «~ items per page 1 -2 of 2 items (v]

Fill out required (red) columns and any others as applicable.

Press save icon when all data is filled out.
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Contact Information
Originator: [Prince Rogers Nelson | C oy =" Email:* [purpleone@music.com
Phone: ‘ ‘
Work Request Information
Location: [139 - Dehuguley v| Work Type: SI - SAFETY ISSUES ~
Work Req ted:*
Carpet squares coming loose in office 9923
Priority: [4 - ROUTINE ~| Werk Group: ‘ v‘
Safety? |:| Building or Equipment Number ‘ | "A\ ;‘\
Due Date: 06/02/2017 [ 08:10 ®
Asset Description: -~




Use magnifying glass to lookup asset data if applicable
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Phone: 1

l Work Request Created x ]

Work Request Information

Location:

Work Request 4 was created.

Work 1 ed:*

Priority: [4 - ROUTINE ~| Work Group: ~]
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Asset Description: .

User will receive message when work request is saved. Press Red X to exit work request screen.
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User may select ‘List’ under Work Request menu to see open or recent work requests.



